
 

 

 

 

 

 

5.1.4 Implementation of guidelines of statutory/regulatory bodies Organisation wide 

awareness and undertakings on policies with zero tolerance Mechanisms for submission 

of online/offline students’ grievances Timely redressal of the grievances through 

appropriate committees 

 

5.1.4(2) Grievance Redressal 
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Notice

Grievance Committee

Agenda for meeting

This is to inform all committee members that the committee meeting is scheduled on I'd April 2023

at boad room at 2 PM.

The agenda for the same is as under

1. Approval oflast meeting minutes.
2. Review ofaction taken as discussed in the last meeting.
3. Review of complaints received.
4, Any other relevant point/topic with the permission ofthe chairpsoD

Dr.Osman Bin Salam
Principa.l
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3'd April 2023

The Grievance Redressal Meeting was held on 3'd Ap l 2023 at 02.00 PM in Board room. Following

are the minutes ofthe meeting.

AgendE:

1. Approval oflast meetilg minLltes.
2. Review ofaction taken as discussed in the last meeting.
3 . Review of complaints received
4. Any other relevant point/ topic with the permission ofthe chairpersor

Minutes:

1. The Chairman ofthe committee Dr.Osman Bin Salam welcomed all the members to fie
committee meeting.
2. Grievance related to the cleanliness in washrooms and dust in the classromms is received.
Committee mernbers decided to solve the issue and have taken corrective measures for the sanre
3. Mr. Mohannned Ibrahimuddin proposed vote ofthanks.
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Grievance Redressal Committee

Minutes of the Meeting

Dr.Osman Bin Salam
Principal
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l'1d April 2023

b.ler

Grievance Redressal Committee

Name of the Member Designation Role Phone

1 Dr.Osman Bin Salam Principal Chairyerson 998s389973

2 Mr.Mohammed
Ibrahimuddin

98ns061290

3 Mrs.Saba Fathima Teaching Reprcsenlativa Menrber 9885570428

1 Mr.mohammed Kaleem Non Teaching
Reprcsentativc

lvlcmber' 98667 r9760

Miss S da Rumana Student Representative Member 95506 r 241 8

6 Sy-ed Aslam Ali Student Representative Member 9700ltE I0:r0

Grievance Redressal Committee

SignatureRoleS.No.
IPrincipal1 Dr.Osman Bin Salam

VTeaching Representative2 Mr.Mohamn-red Ibrahimuddin
4Teaching RepresentativeMrs.Saba Fathima

Non Teaching Representative Va'+4 Mr.mohammed Kaleem
Student Representative5 Miss Syeda Rumana

6 Syed Aslam Ali Studen! Reprcscntati\e

,dw RUL UtOUl,r CcLlcE
oF BUSINESS l\{,r^ri1_c!i.i!ii,tT

New ilaller.lg Hyca,ard. tr.y &

Plrrn!:040 23'J4 t?96.233{0?08 ttru'l iiucbnr.hyripgrtrail corrr lirr:U"10 l3'}'li/.J0

Attendance of Grievance Redressal Committee

S,No.

Teaching Represenlative Nlember

5

Name of the Member
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6'h october 2022
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Notice

Grievance Redressal Committee

Agenda for meeting

This is to inform all committee members that the committee mcetirg is scheduled on 8'l' October

2022 at board room at 2 PM.

The agenda for the same is as under:

l. Approval of last meeting minutes.
2, Revie\v ofaction takel as discussed in the last meeting.
3. Review ofcomplaints received.
4. Any other relevant poin topic with the permission ofthe chairpson.

Dr.Osman Bin Salam
Principal
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Grievance Redressal Committee

Minutcs of th€ Meeting

The Grievance Redressal Meeting was held on 8'l' October 2022 at 02.00 PM in Board room

Following are the minutes ofthe meeting.

Agenda:

L Approval oflast meeting mil1utes.
2. Review ofaction taken as discussed in the last meeting.
3. Review ofcomplaints received
4. Any other relevant point/ topic with the permission ofthe chairperson

Minutes:

1. The Chairman ofthe committee Dr.Osman Bin Saiam welcomed all the members to the
committee meeting.
2. Grievance related to the cleanliness in washrooms is received. Committee members decided lo
solve the issue and have taken corrective measures for the same.

3. Mr. Mohammed Ibrahimuddin proposed vote of thanks.

Dr.Osman Bin Salam
Principal
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8th october 2022
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S.No. Name of the Member Designation Role Phone

I Dr.Osman Bin Salam Principal Chailperson 9985389973

2 Mr.Mohammed
Ibrahimuddin

Teaching Representalive Member 9885062290

3 Miss.Ruhi Naaz Teaching Representative Member 9581293637

4 Mr.Mohammed kaleem Non Teaching
Representative

Member 98667 t9760

5 Miss.Farheen Fatima Student Representative Member 9391818909

6 Mr.Mohd Asadullah Student Representative Member 9573823761

G rievance Redressal Committee

Name of thc MeInber Role SignatureS.No.
I Dr.Osman Bin Salam Principal

Teaching Representative2 Mr.Mohammed lbrahimuddin
Teaching RepresentativeMiss.RuhiNaaz

Non Teachiug Rcpresentative4 Mr.Mohammed kaleem
5 Miss.Farheen Fatima Student Represcntative
6 Mr.Mohd Asadullah Student llepresentative dwl &,Jrr

iJ

I
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Grievance Redressal Committee

Attendance of Grievance Redressal Committee
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at board room at 2 PM

Dr.Osman Bin Salam

?rincipal
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Notice

Agenda for mceting

This is to inform all commillee members thut tbc comlnittee rDee!ing is schecLulcrl on 6t' April 10ll

The agenda for the same is as under:

L Appro\ rl ol la't mectirg rninutc

i nlii.. "' 
arr:un t-kcn a: Ji.c'.'('l r" rhc ''r' ''1 ''r'n'"'

l. Re\ ie\\ ofcolnPlalllts recel\eu' . . ,

4 An\ olher rele\ anl point topri \\'ln'ri lcrrn'"'orr''l ll'(' lrrirr*''

ll,eonr lFar: B'10' ?33{2?5S
Phono: 040 2'Jlt4129o' ?3340?08 Ernoil: $u(bm htd8uln3

I

Grievance Redressal Committee
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6'r' April l02l

Grievance Redressal Committeg

Minutes of the Meeting

The Grievance Redressal Meeting was held on 6'h April 2022 at 02.00 PM in Board room. Following
are the minutes ofdre meeting.

Agenda:

l. Approval oflast meeti[g minules.
2. Review ofaction taken as discussed in the last meeting.
3. Review ofcomplaints received
4. Any other relevant poinV topic with the permission ofthe chairperson

l. The Chairman of the committee Dr.Osman Bin Salam welcomed all the members to the
committee meeting.
2. Grievance related to dusting ofthe benches is received. Conlmittee memberc decided to solve
the issue and have taken co[ective measures for the same.
3. Mr. Mohammed Ibrahimuddin proposed vote ofthanks.

Dr.Osman Bin Salam
Princip!l
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Minutcsi
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6Lh April 2022

Grievance Redressal Committee

e182880r86

S.No. Name of the Member Dcsignation Role Phone

I Dr.Osman Bir Salam Principal Chairperson 9985389971

2 Mr.Mohammed
Ibrahimuddin

Teaching Representalive 9885062290

3 Miss.Buslua Husna Teaching Representative Member 707 5635037

4 Mrs.Farheen Begum Non Teaching
Replesentative

Member 7036786173

5 Muskan Begum Student Representative Member

6 MolEmmed Salman Student Representative Metuber 7799158569

Grievance Redressal Committee

S.No. Name of the Member Rolc Signature
I Dr.Osman Bin Salam Principal (-/b"?*'-
2 Mr.Mohammed [brahimuddin Teaching Representative

l Miss.Bushra Husna Teachiog Representative

4 Mrc.Farhegn Begurn Non TgachinA Representative I
) Muskan Begurr Student Representative .oLh*
6 Mohammed Salman Student Representative

\
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Attendance of Grievance Redressal Committee

Member
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Notice

Grievance Redressal Committee

Agenda for meeting

This is to inform all committee membeN that the committee meeting is schedLlled on 5tr'Ocrober
2021 at board room at 2 PM-

The agenda 1br the same is as undel

1. Approval of last meeting minutes.
2. Review ofaction taken as discussed in the last meeting.
3. ReYiew of complaints received.
4. Any other relevant point/topic with the permission ofthe chairpson

Dr.Osm.tn Bin Salam
Principal
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5'h Ocrober 2021

Grievance Redressal Committec

Minutes of thc Meeting

The Gdevance Redrcssal Meeting was held on 5'h october 2O2l 
^t 

02.00 PM in Board room.

Following are the mi rtes ofthe meeting.

Agenda:

l. Apploval of last meetiDg minutes.
2. Review ofaction taken as discussed in the last meeting.
3 . Review of complaints received
4. Any other relevant point/ topic with the permission of the chairperson.

Minutes:

1- The Chairman ofthe committee Dr.Osman Bin Salam welcomed all the members to the

committee meeting.
2. Grievance related to the cleanliness in washrooms is received. Cornmittee members decided to
solve the issue and have taken comective measures for the same.

3. Mr. Mohanmed Ibrahimuddin proposed vote ofthanks.

Dr.Osman Bin Salam
Principal
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Grievance Redressal Committee

S.No. Name of the Member Designation tiole Phone
I Dr.Osman Bin Salam Principal Chairperson 9985389971

2 Mr.Mohammed
Ibrahimuddin

Teachilg Representative Mcmher

3 Miss.Ruhi Naaz Teaching Representalive 9581293617
4 Mr.Mohammed kaleem Non Teaching

Representative
Member 9866119760

5 Miss.Farheen Fatirna Studel]t Represenlative Melnber 9391818909
6 N4r lVIohd Asadullah Studert Representative Membcr 957182i761

q88506119(l

L}

?'.

')
1_" I ii'f

1X

Grievance Redressal Committee

S.No. Name of the Memher Role Signature
1 Dr.Osman Bin Salaln Principal
2 Mr.Mohammed Ibrahimuddin Teaching Representative

Miss.Ruhi Naaz Teaching Representative
4 Mr.Mohammed kaleem Non Teaching Replesentativc ^V..r"{
5 Miss.Farheen Fatima Studenl Reprcsentative
6 Mt.Mohd AsadLrllah Student Represcnlalive {\}.t.&..L}

Phonc: 040.?:l34ll!18.233;10?08 [rna,l. aucbm.hld$gtndrl corn Inr i040 ]i]3.1?/5tt
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5rh October 2021
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Attendance of Grievance Redressal Committee

Member
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No(ice

rievance Redressal C tnl

Agenda for meeting

This is to inform ali committee members that the commirtee meeting is scheduled ou 5'r' April 2021
at board room at 2 PM-

The agenda for the same is as under:

v

1. Approval oflast rneeting minutes.
2. Review ofaction taken as discussed in the last meeting.
3. Review ofcomplaints received.
4. Any other lelevant point/topic with the permission ofthe chairpson

Sign

Dr.Osman Bin Salam
Principal
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5'h April 2021

Grievance Red ressal Committce

Minutes of the Meeting

The Grievance Redressal Meeting was held on 51r April 2021 at 02.00 PM in Board room. Following
arc the minutes ofthe meeting.

Agenda:

1. Approval oflast meeting minutes.
2. Review ofaction taken as discussed in the last meeting.
3. Review ofcompiaints received
4. Any other reievant poiny topic with the perndssion ofthe chairlerson.

Minutes:

l. The Chairman ofthe committee Dr.Osman Bin Salam welcomed all the members to the
committee meeting.
2. Grievance related to dusting ofthe benches is received. Committee members decided to solve
the issue and have taken co(ective measures lor the same.
3. Mr. Mohammed lbrahimuddin proposed vote ofthanls.

Dr.Osman Bin Salam
Prircipal
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5th April 2021
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Grievance Redressal Committee

Attendance of Grievance Redressal Committee

Grievance Redressal Com mittee

.!'

S.No. Name of the Member Designation Role Phone
1 Dr.Osman Bin Salam Principal Chairperson 9985i89971
2 Mr.Mohammed

Ibrahimuddin
Teaching Representative Membcr 9885062290

Miss.Bushra Husna Teaching Represertative Member 7075615037
4 Mrs,Farheen Begum Non Teaching

Representative
Member '7036786173

5 Muskan Begum Student Representative Member
6 Mohammed Salman Student Representative Menrber

S.No. Namc of the Membcr Role Signaturc
?a4I Dr,Osman Bin Salam Principal (.)

2 Mr.Mohammed thrahimuddin Tgaching Representative l\''r*Lr-
3 Miss.Bushra Husna Teaching Representative
I Mrs.Farheen Begum Non Teaching Representative v).,
5 Muskan Begum Student Representative fr !^
6 Mohammed Salman Student Reoresentative

Phono; 040. 23341298. 23340200 t,norlr rucbm.hyd8gtnail com : fi,r : 040 ?:r3.l2,ftll

]I
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7799 r 58s69
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Notice

This is to inform ali committee members that the conmittee mceting is sohoduled on i'r'oclober
2019 at board room at 2 PM.

The agenda for the same is as under:

l. Approval oflast meeting minutes.
2. Review ofaction taken as discussed ir the last meeting-
3. Revievr of complaints received.
4. Any other relevant poinytopic wilh the permission ofthe ohairpson.

Sign

Dr.Osman Bin Salam
Principal

FRlfic

.)

Grievance Redressal Commiltee

Agenda lbr meeting
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5th Ocrober 2019

G rievance Redressal Com mittee

Minutcs of the Meeting

The Crriwance Redressal Meetilg was held on 5'l'October 2OI9 at 02.00 PM in Board room
Following are the minutes ofthe meeting.

Agenda:

l. Approval oflast meeting minutes.
2. Review ofaction taken as discussed in the last meeting.
3. Review ofcomplaints received
4. Any other relevant point/ topic with the permission ofthe chairperson.

Minutes

l. The Chairman of the committee Dr.Osman Bin Salam welcomed all the members to the
committee meeting.
2. Grievance related to the parking space is received. Commiftee members decided to solre the
issue and have taken corective measures for the same.

3. Mr. Mohammed [brahimuddin proposed vote ofthanks.

Dr.Osman Bin Salam
Principal
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5'n october 2019

G rievance Redressal Committee

i

a
i: \\ 4

S.No N{me ofthe Member D€signation Rolc Phone
I Dr.Osman Bin Salam Principal Chairperson 99tt53lt9973

2 Mr.Mohammed
Ibrahimuddin

Teachln g Representative Merrber 9885062290

Mr.Mohd Wasif Teaching Representative Membcr 9985060508
4 Mrs.Farheen Begum Non feaching

Representative

5 Sabeena Fatima Student Ilepresentative Member 9 t 60.1-11 l.l I

6 Shaik Irfan Student Representati ve Member 91 820 1 65 78

Grievance Redressal Committee

S.No, Name of the Member l{ole s naturc
1 IJr.Osman Llin Saiam Prinoipal
2 Mr.Mohammed Ibrahimuddin T€aching Representative

^l,l/.'3 Mr.Mohd Wasif Teaching Representative (\rt*-
Mrs.Farheer Nol1'l eaching Rcprcsentative ^ tu It

5 Sabeena Fatima StLldent Representative jqb\"*
6 Shaik trfan Student Representative )4*-'1,

plronu:040. 21347296,233t10?08 [rrr0rl: au(bn].hydltflrrrnrl.corn [0r.0.t0 ].JJ,I.,/)it

Attendance of Grievance Redressal Committee

Melnber 7036786i71
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l" April 2019

Notice

Grievance Redressal Committee

Agenda for mceting

This is to inform all committee members that the committee meeting is scheduled on 5'r' April 2019
at board room at 2 PM.

The agenda for the same is as under:

Dr.Osman Bin Salam
Principal
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l. Approval oflast meetiDg minutes.
2. Review ofaction taken as discussed in the last me€1i[g.
3. Review ofcomplaints received.
4. Any other reievant pointltopic wth the permission ofthe chairpson.
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Grievance Redressal Committee

Minutes of the Meeting

The Grievance Redressal Meeting was held on 5th Apdl 2019 al 02 00 PM in Board room. following
arc the minutes ofthe meeting.

Agenda!

Minutes:

1. The Chaiman of the committee Dr.Osnran Bin Salam welcomed all the members to tlre
colnmittee meeting.
2. Gdevance related to the cleanliness in washrooms al1d dust in the classronms is received.
Committee members decided to solve the issue and have taken corrective measures for the same.
3. Mr. Mohaomed Ibrahimuddin proposed vote ofthanks.

Dr,Osman Bin Salam
Pritrcipal
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1. Approval oflast meeting minutes.
2. Review ofaction takerl as discussed in the last meeting.
3. Review ofcomplaints received
4. Any other relevant point/ topic with the pemlission ofthe chairperuon.
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Grievance Redressal Committee

S.No. Name of the Member Desigration Role Phon€

1 Dr.Osman Bin Salam P Dcipal Chairperson 9L)85189971

2 Mr.Mohammed
Ibrahimuddin

'l eaching Represenhli!e Member 98850522S0

3 MIs.Saba Fathima 'l caching Representative IUember 9lJ 8) a 70+l8

4 Mr.mohammed Kaleem Non Teaching
Representative

Mcmber 98667 r9760

5 Miss Sveda Rumana Student Representative Member 9_5 s061241 8

6 Syed Aslam AIi Student Represelltative Membcr

Grievance Redressal Committee

RoleS.No. Name of the Member
er--*I'] ncipal1 Dr.Osman Bin Salam (I)\/ '/2 Mr.Mohammed Ibrahimuddin Teaching llepresenuti !c
(.,*"-,Teacl'f ng Representative3 Mrs.Saba Fathima
u.)o9-4 Mr.mohammed Kaleem Non Teaching Representative
6^q,*) Miss Syeda Rumana Student Representative

At\-,t'""6 Syed Aslam Ali Stude]1t Represcntative

iu
'ln

Phonoi 040. 23X41?96. ?33{02118 tnrarl aucbm.hYdLi rtrarl.cutn fcr r0'1U l.ll lll)u

Attendance of Grievance Redressal Committee
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Notice

Grievance Redressal Committeg

Agenda for meeting

This is to ifform all committee memberc that the committee meeting is scheduied on 5rh october
2018 at board room at 2 PM.

Dr.Osman Bin Salam
Principal

.l Er"
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The aqeDda for the same is as under:

1. Approval oflast meeting minutes.
2. Review ofaction taken as discussed in the last meeting-
3. Review ofcomplaiflts rgceived.
4. Any other relevant point/topic with the permission ofthe chairpson.
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sth october 2018

Grievance Red I Committee

Minutes of the Meeting

The Gdevalce Redressal Meeting was held on 5'h October 2018 at 02.00 PM in Board room

Following are the minutes of the meeting.

Agenda:

l. Approval oflast meeting ndnutes.
2. Review ofaction taken as discussed in the last meeting.
3. Review ofcomplaints received
4. Any other relevant point/ topic with the pemrission ofthe chairperson

1. The Chaiman of the committee Dr.Osman Bin Salam welcomed all the mcmbers to the
committee meeting.
2. Grievance related to parking problem is received. Commit1ee members decided to solr e rhe
issue and have taken conective measures lor the same.

3. Mr. Mohammed Ibrahimuddin proposed vote olthauks.

Dr.Osman Bin Salam
PriDcipal
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Minutes:
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5'r' October 20 l8
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Grievance Redressal Committee

S.No. Name of the Member Designntion Role
1 Dr.Osman Bin Salam Principai Chairperson 9985189973
2 Mr.Mohammed

Ibrahimuddin
Teaching

Representative
Ivlember' 9885062290

Mrs.Asma sultana Teaching
Ilepresentative

Menlber 8919117274

Mohammed Kaleem Non Teaching
Representative

5 Miss. Shagufta Anjum Student
Representative

Member 1680956102

6 Mr.Shahnawaz Student
Representative

Membcr

Phonc

986071976t)

8500r 19225

Attendance of Grievance Redressal Committce
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Grievance Redressal Committee

S,No Name of the Member Role Signature
I Dr-Osman Bin Salanr Principal (T:
2 Mr.Mohammed Ibrahin1uddin Teaching Replcsentativc (\' JV-J
3 Teaching Representative
4 Mohammed Kaleem Non Teaching Representative
5 Miss. Shagufta Anjum Student Represelltative
6 Mr.Shahnawaz Studgnl Replesentativc

.,]

4 lVlembel

Mrs.Asma sultana <-.f.1'{0
'-aV*
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